
DMX OPERATOR 384 SOFTWARE UPDATE PROCEDURE 

1. Power OFF the DMX Operator-384.
2. Connect a USB cable between a Windows computer and the DMX Operator 384.
3. On the DMX Operator 384, press and hold the “PROGRAM” button down and power ON 

the DMX Operator 384. Within a few seconds, DMX Operator 384 will display “USB”.
4. On your PC, the DMX Operator 384 will be discovered as a USB device. Locate the

“ADJ_DMX_384” USB disk and open it.
5. In that folder, locate file name “adj384u.upd” and delete it.
6. Copy and paste the new “adj384u.upd” file, which was included with these instructions. 

If you didn’t receive the file, please download the file from the DMX Operator 384 
webpage in the downloads section (https://www.adj.com/dmx-operator-384).

7. Power OFF the DMX Operator 384 and disconnect the USB cable between your PC and 
controller.

8. Power ON your DMX Operator 384… display will read v20, indicating that the software 
was successfully updated. You’re done!

9. Update MUST be performed on a computer with a WINDOWS operating system.




